Who are we?
We are volunteers (we do not get paid) helped
by a small group of paid staff.

What do we do?

We look at health and adult social care in care homes,
hospitals, doctors, dentists, chemists (pharmacies)
and others.

We listen to the views of people who use health
and social care services and their carers.

We involve them in our work.

We want people who use services and their
carers to help us.

Finding out if it is easy for you to get services
and if services work well for you.

What can you do to help?

You can tell us what you think of health and
social care services.

You can do this by meeting with us, talking to
us on the phone, writing to us or by visiting
our website.

What do we do with the
information you give us?

The information we get from you helps us decide how
well health and adult social care is doing for people in
the area.

We tell the people who run health and social care
services how they can make it better.

You can also come to LINk meetings.
We will send you a newsletter every month.



